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Terms of Purchase and Use 

 
Version Date: 2/11/2025 
 
At LaundrySucks.io, doing business as Presso (“Presso”, “we”, “us” and “our”), we are dedicated to helping our customers 
automate garment care. By signing the Presso Order Form (“Order Form”), the individual or entity that is a party to such Order 
Form (“you” or “your”) agrees to these Terms of Purchase and Use (“Customer Terms”; together with the Order Form, the 
“Agreement”) in connection with your purchase and use of our proprietary garment care devices and related services. 
 
When you execute the Order Form and accept, and/or agree to, the terms of the Agreement: (a) you acknowledge that you have 
read and understand the Agreement, and that you, and, if applicable, the entity for which you are acting, agree to be bound its 
terms and conditions; and (b) you, if applicable, represent and warrant that you have the authority to act on behalf of such entity. 
“Party” means us or you, individually, and “Parties” means us and you, collectively.    

1. DEFINITIONS. 

The following capitalized terms will have the meanings below: 
 
“Consumable Goods” means the consumable goods that we provide to you, either with the initial delivery of the Presso Robot 
and as replacements, for use with such Presso Robot, such as liquids for disinfectant, deodorization and de-wrinkling; 
 
“Deployment Services” means the services we perform for the shipping, logistics and set up of the Presso Robot at the Facility, 
including marketing materials therefor (e.g., banners, video advertisement and signage) and customer on-boarding and training; 
 
“Equipment” means the tangible equipment and hardware components of the Presso Robot, but excluding Goods, Firmware and 
Presso IP Rights; 
 
“Goods” means the Consumable Goods and the Non-Consumable Goods; 
 
“Facility” means your facility where the Presso Robot is delivered and deployed as set forth in the Order Form;  
 
“Firmware” means the object code version of our proprietary software embedded in the Equipment;   
 
“Non-Consumable Goods” means the non-consumable goods that we provide to you, either with the initial delivery of the Presso 
Robot and as replacements, for use with the Presso Robot, including hangars, clips and balloons; 
 
“Presso IP Rights” means any and all of our intellectual property rights in the Presso Robot, including, without limitation, with 
respect to any know how, methods, processes, techniques, proprietary information, specifications, protocols, schematics, 
diagrams, inventions (whether or not patentable), apparatuses, hardware, tools, devices, formulae, algorithms, software, 
software code (in any form including source code or executable code), user interfaces, and other forms of technology; and 
 
“Presso Robot” means collectively, the Equipment, the Firmware and Presso IP Rights. 

2. ORDER; SHIPMENT AND DELIVERY; CONSUMABLE AND NON-CONSUMABLE GOODS; SERVICES. 

2.1. Orders. Upon execution of an Order Form and payment of applicable fees, we will make available to you the Presso 
Robot ordered and related licenses and perform related Deployment Services and Robot Support (defined below). We use good 
faith efforts to deliver the Equipment by the anticipated delivery date as specified by Presso; provided, however, you 
acknowledge that any anticipated delivery date may change due to unpredictable market and supply chain trends or other causes 
beyond our control, without liability to us. 

2.2. Equipment Shipping and Delivery. We ship the Equipment and Goods DDP (Incoterms 2023) to your designated Facility.  
Firmware (including updates) and Documentation (defined below) are delivered to you electronically or with the Equipment.    

2.3. Risk of Loss and Title. Risk of loss to the Equipment and Goods passes to you on delivery to the Facility. Title to the 
Equipment and Goods passes to you upon payment by you of all applicable fees for the Presso Robot or Goods, as applicable. For 
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clarity, title to Firmware or Presso IP Rights is not transferred, but is licensed pursuant to the Section 3.1 (Deployment and Use). 

2.4. Consumable and Non-Consumable Goods. The initial delivery of the Equipment includes an initial delivery of Goods. 
Thereafter,  You will purchase additional replacements/refills of Goods to replace or refill those Goods that are damaged or 
exhausted, at our then-current list price. 

3. USE OF PRESSO ROBOT; FIRMWARE AND PRESSO IP RIGHTS LICENSE TERMS. 

3.1. Deployment and Use.  Subject to payment of all fees, and solely for garment care, we will: (a) deliver, the Presso Robot 
to your Facility (and provide related notices, instructions, technical and other documentation with or on the Presso Robot 
(“Documentation”)) for use in the mutually agreed location at the Facility (“Dedicated Location”); (b) perform Deployment 
Services; and (c) remotely monitor, and provide, Robot Support. You will, and will authorize your employees, guests and/or 
tenants (“Authorized Users”) to use the Presso Robot solely for garment care in accordance with Documentation and the 
Agreement. We also grant you a perpetual (except as provided in Section 10 below), non-exclusive, non-transferable, non-
sublicensable, royalty-free license to use the Firmware and Presso IP Rights solely as embedded in the Presso Robot. 

3.2. Restrictions on Use. You will not, and will not permit any Authorized User or third party to: (a) use the Presso Robot in 
any facility or location other than the designated Facility or Dedicated Location; (b) license, sublicense, resell, rent, lease, transfer, 
assign, distribute, time-share or otherwise commercially exploit, or make available to a third party (other than your Authorized 
Users), the Presso Robot; (c) alter, modify or create derivative works of, or reverse engineer, decompile, disassemble, or 
otherwise seek to obtain the source code of, the Presso Robot (or any component thereof) for any purpose; (d) access the Presso 
Robot (or any component thereof) to build a product or service, or copy any ideas, features, functions or graphics of such Presso 
Robot; (e) remove or obscure any proprietary or other notices contained in or on the Presso Robot or Documentation; or (f) 
publicly disseminate information regarding the performance of the Presso Robot (such as benchmarking results). 

3.3. Your Responsibilities. You will: (a) prevent unauthorized or unlawful access to, or use of, the Presso Robot and ensure 
that it is used solely with permitted garments in accordance with Documentation; (b) maintain the security and integrity of the 
Presso Robot to prevent any damage, destruction or theft; (c) operate the Presso Robot indoors and in a dry area at all times; (d) 
maintain and manage the day-to-day operations of the Presso Robot (including (i) refilling or replacing Consumable Goods and 
Non-Consumable Goods solely with the Consumable Goods and Non-Consumable Goods provided by us, (ii) maintaining requisite 
power, water, Wi-Fi and network connectivity for its operation as set forth in the Documentation, and (iii) ensuring that garments 
are properly placed in the Presso Robot); (e) provide us with administrative and network access (reasonably satisfactory to us) to 
your system and network to permit us to monitor, and provide Robot Support to, the Presso Robot; (f) market and promote the 
Presso Robot on mutually agreeable terms; (g) permit us to install cameras and sensors in the immediate vicinity of the Presso 
Robot (including on or in the Presso Robot) to allow us to view, record and store Presso Derived Data (defined below); (h) use, 
and cause Authorized Users to use, the Presso Robot in compliance with the Agreement and applicable laws; and (i) provide us 
and our personnel with access to the Facility (including the Dedicated Location). 

4. PROPRIETARY RIGHTS.  

4.1. Our Intellectual Property Rights. Except as provided in Section 2.3 (Risk of Loss and Title), we and our licensors retain 
all right, title and interest, including all related intellectual property rights, in and to the Presso Robot, our Confidential 
Information, any technology developed from any services we perform, and all derivative works, improvements or modifications 
to any of the above by whomever made. No rights are granted to you hereunder other than as expressly set forth herein.  

4.2. Customer Data. You and your Authorized Users retain all right, title and interest in and to all data or information 
submitted or uploaded by to the Presso Robot or submitted to us for uploading to such Presso Robot (“Customer Data”), and you 
are in compliance with all applicable laws (including data privacy laws), and have all necessary licenses, authorizations, consents 
and approvals for our permitted use in the next sentence, for the Customer Data. You grant us a non-exclusive, worldwide, 
unrestricted and irrevocable right and license to use the Customer Data: (a) to provide the Presso Robot and related services in 
accordance with the Agreement; and (b) for research and development and product improvement purposes. 

4.3. Feedback. If you provide us with any suggestions, ideas, improvements or other feedback for the Presso Robot or any 
related services (“Feedback”), you grant us a non-exclusive, perpetual, irrevocable, sub-licensable, transferable, royalty-free, fully 
paid-up worldwide right and license to use and commercially exploit such Feedback in any manner we deem fit.  

5. PAYMENT TERMS; INVOICING. 
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5.1. Fees and Invoicing. You will pay all fees in the Order Form within thirty (30) days of the date of an invoice. We will 
invoice you as follows (unless otherwise provided in the Order Form): (a) for the purchase price for the Equipment, on execution 
of the Order Form; (b) for any fees for Deployment Services, on execution of the Order Form; (c) for any fees for the initial Robot 
Support Term or any Additional Robot Support Term (defined below), annually in advance commencing on the delivery of the 
Presso Robot or any anniversary thereof; (d) for any fees for an Additional Warranty Term (defined below), annually in advance 
commencing on the expiry of the Initial Warranty Term (defined below) or any anniversary thereof; and (e) for any fees for any 
replacement or refills of Goods, upon shipment thereof. All fees must be paid in U.S. Dollars, are based on products and services 
purchased and not actual usage or performance, and are non-cancellable and non-refundable. Late payments are subject to 
interest accruing at a rate of the lower of 1.5% per month or the highest rate permitted by law, plus costs of collection. No more 
than once annually upon sixty (60) days prior written notice to you, we may increase the fees herein by the greater for (a) four 
per cent (4%) or (b) the percentage increase in the U.S. consumer price index during the prior twelve (12) months. 

5.2. Taxes. Fees do not include, and you are solely responsible for all local, state, federal or foreign sales, use, GST, value-
added withholding, or similar taxes or levies, other than taxes based on our income. Such taxes or levies will not be considered a 
part of a deduction from, or an offset against fees. 

5.3. Suspension of Services. If your account is ten (10) days or more overdue or if we in good faith believe that you are 
engaging in unauthorized conduct in your use of the Presso Robot, in addition to any of our other rights or remedies, we reserve 
the right to suspend your use of the Presso Robot without liability to you until, as applicable, such amounts are paid in full or until 
you stop engaging in such unauthorized conduct. 

5.4. Security Interest. We retain a security interest in the Equipment until all applicable fees are paid in full. The Agreement 
is deemed a security agreement under applicable law. You will cooperate with us, as requested by us, to perfect any security 
interest in the Equipment.  

6. CONFIDENTIALITY. 

6.1. Confidential Information. Each Party agrees that all code, inventions, know-how, business, technical and financial 
information it obtains (“Receiving Party”) from the disclosing Party (“Disclosing Party”) constitute the confidential property and 
information of Disclosing Party (“Confidential Information”). Confidential Information does not include information which 
Receiving Party can document: (a) was rightfully in its possession or known to it prior to receipt of the Confidential Information; 
(b) is or has become generally available to the public through no fault of Receiving Party; (c) is rightfully obtained by Receiving 
Party from a third-party without breach of any confidentiality obligation; or (d) is independently developed by employees of 
Receiving Party who had no access to Disclosing Party Confidential Information. For the avoidance of doubt, the Agreement, the 
Presso Robot, the Presso Derived Data, the Documentation, fees and pricing information and any performance information (e.g.,  
benchmarking results) relating to the Presso Robot are our Confidential Information; and Customer Data is your Confidential 
Information. “Presso Derived Data” means any data that is derived or aggregated in deidentified from (1) any Customer Data or 
(2) your and/or your Authorized Users’ use of the Presso Robot, including, without limitation, any telemetry data, usage data, 
statistics or trends with respect to such Presso Robot, or images, audio and video feeds related to the operation and maintenance 
of such Presso Robot. 

6.2. Restrictions. Except as expressly authorized herein, Receiving Party will (a) hold in confidence (using reasonable 
methods of protection) Confidential Information and (b) not use any Confidential Information except in furtherance of the 
Agreement. Receiving Party may disclose Disclosing Party Confidential Information to its employees, consultants or contractors 
who have a bona fide need to know such Confidential Information for purposes of the Agreement; provided, that each such 
employee, consultant or contractor is subject to terms of confidentiality no less restrictive than those set forth herein. 

6.3. Required Disclosures. Receiving Party may disclose Disclosing Party’s Confidential Information if it is required to be 
disclosed pursuant to a regulation, law or court order; provided that, Receiving Party provides Disclosing Party prior written notice 
of such required disclosure, reasonably assists Disclosing Party in contesting such required disclosure (at Disclosing Party’s cost 
and expense), and, if disclosure is still required thereafter or Disclosing Party authorizes such disclosure, only discloses the 
minimum extent required to comply with such regulation or order. 

6.4. Irreparable Harm. Receiving Party acknowledges that disclosure of Confidential Information would cause substantial 
harm for which damages alone would not be a sufficient remedy, and therefore, upon any such disclosure by Receiving Party, 
Disclosing Party will be entitled to appropriate equitable relief (without the posting of a bond or similar instrument) in addition 
to whatever other remedies it might have at law in any court of competent jurisdiction. 
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7. WARRANTIES; DISCLAIMER. 

7.1. Equipment Warranty. 

 
(a) Equipment Warranty. We represent and warrant that for any Warranty Term (defined below), the Equipment will be 
free of defects in materials and workmanship under normal authorized use consistent with the Documentation and the 
Agreement. In the event that we receive notice in writing from you during the Warranty Term that the Equipment does not 
conform to the warranty herein, your sole and exclusive remedy, and our sole and exclusive liability, will be for us, at our sole 
option, to: (1) repair the Equipment at no charge; (2) exchange the Equipment; or (3)  refund the purchase price for the Equipment 
originally paid by you as depreciated or amortized by an equal annual amount over the lifetime of the Equipment as established 
by us. Our obligations in the previous sentence are conditioned upon your return of the Equipment in accordance with the terms 
of Section 7.1(b). We will use commercially reasonable efforts to ship any replacement Equipment as soon as reasonably 
practicable after our receipt of the non-conforming Equipment. 

 
(b) RMA. Any defective Equipment can only be returned if it is under warranty as set forth herein and it references a return 
material authorization (“RMA”) number issued by us. To request a RMA number, you must contact our Technical Assistance 
Center (“Presso TAC”) by sending an email to support@getpresso.com that includes the serial number of the Equipment, date 
when the Equipment was purchased, and a description of the problem. Prior to issuing an RMA number, we will be permitted to 
require that the Equipment be evaluated on-site at the Facility, and you will provide us access to the Facility and the Equipment 
for that purpose. The RMA number must be included on the outside carton label of the returned Equipment. Transportation 
costs, if any, incurred in connection with the return of defective Equipment to our repair center will be borne by you. We will  pay 
any transportation costs incurred with the redelivery of a repaired or replaced Equipment. If, however, we reasonably determine 
that the returned Equipment is functional, you will pay any transportation cost for redelivery. If we determine, in our reasonable 
discretion, that the allegedly defective Equipment is not covered by the warranty in Section 7.1(a), the cost of repair by us, 
including all shipping expenses, will be paid by you. For clarity, ownership in any Equipment returned to us that is not returned 
to you will transfer to us on delivery to us, and you will cooperate with us to perfect such ownership rights. 

 
(c) Exclusions. The above warranty does not cover Equipment in poor operating condition due to one or more of the 
following causes: (1) an alteration or modification not made by us; (2) you, an Authorized User’s or any third party’s negligence 
or intentional acts; (3) misuse or abuse, including the failure to use or install the Firmware or Goods, or to operate the Presso 
Robot in accordance with the Documentation, by any party (other than us); (4) incorrect data, or data entry or output, as 
applicable, by you, an Authorized User or a third party; (5) improper handling, installation, testing, or use, other than by us; 
(6) where you fail to reasonably assist us in verifying, reproducing and correcting conditions producing the failure in performance 
or defect, or we are unable (using reasonable efforts) to verify and reproduce such failure or defect condition you report; (7) any 
failure of any network, computer operating systems, hardware environment, and/or third party software utilized by you or that 
is not provided by us; or (8) an event or occurrence beyond our reasonable control. Equipment damaged by any of the foregoing 
or outside of a Warranty Term may be repaired or replaced on mutual agreement and only upon your payment of additional 
charges at our then-current rates. 

 
(d) Warranty Term. Payment of the purchase price for the Equipment includes one (1) year of warranty on the Equipment 
commencing on the delivery of the Equipment to the Facility (“Initial Warranty Term”). Thereafter, as mutually agreed by the 
Parties for mutually agreed fees, the Initial Warranty Term may be extended (each, an “Additional Warranty Term”; together 
with the Initial Warranty Term, the “Warranty Term”) 

7.2.  Firmware Warranty and Support.  

(a) Limited Firmware Warranty. Subject to your payment of applicable fees for the applicable Robot Support Term (defined 
below), we represent and warrant to you that the Firmware will operate in all material respects with the applicable 
Documentation during such Robot Support Term. Your sole and exclusive remedy, and our sole liability, for any breach of this 
warranty during such Robot Support Term will be for us to repair or replace the Firmware to conform with the foregoing warranty 
in accordance with Robot Support. This warranty covers only problems you report to us during such Robot Support Term. 

(b) Robot Support. During the Robot Support Term, we will use commercially reasonable efforts to provide support and 
maintenance (“Robot Support”). You must report issues in a timely manner by emailing support@getpresso.com and provide 
necessary assistance as we request to diagnose and resolve such issues. For clarity, Robot Support includes remote monitoring 
of the Presso Robot, bug fixes, enhancements and updates to the Firmware and Presso IP Rights and on-site support as mutually 
agreed by the Parties, but excludes replacements or refills of Goods. 

mailto:support@getpresso.com
mailto:support@getpresso.com
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(c) Exclusions. We have no obligation to provide Robot Support for non-conformities in the Firmware due to one or more 
of the following causes: (1) alterations or modifications not made by us; (2) your, an Authorized User’s or any third party’s 
negligence or intentional acts; (3) misuse or abuse, including the failure to use or install the Firmware or Goods, or operate the 
Presso Robot, in accordance with the Documentation by any party (other than us); (4) incorrect data, or data entry or output, as 
applicable, by you, an Authorized User or a third party; (5) improper handling, installation, testing, or use, other than by us; 
(6) where you fail to reasonably assist us in verifying, reproducing and correcting conditions producing the non-conformity, or we 
are unable (using reasonable efforts) to verify and reproduce such non-conformity you report; (7) any failure of any network, 
computer operating systems, hardware environment, and/or third party software utilized by you or that are not provided by us; 
or (8) an event or occurrence beyond our reasonable control. Non-conformities to Firmware by any of the foregoing outside of 
Robot Support Term may be repaired or replaced on mutual agreement and only upon your payment of additional charges at our 
then-current rates. 

(d) Robot Support Term. Subject to your payment of applicable annual fees as set forth in the Order Form, you will get one 
(1) of year of Robot Support commencing on the delivery of a Robot to the Facility (“Initial Robot Support Term”); and for each 
one (1) year period thereafter for which you pay applicable fees, up to an additional six (6) consecutive one (1) year periods of 
Robot Support (each, an “Additional Robot Support Term”; together with the Initial Robot Support Term, the “Robot Support 
Term”).You must purchase Robot Support in consecutive years. 

7.3. Services Warranty. Provided you pay applicable fees therefor, we represent and warrant to you that the Deployment 
Services and Robot Support (in accordance with Section 7.2(b) above) will be performed in a competent and workmanlike manner 
consistent with generally accepted industry standards. Your sole and exclusive remedy, and our sole liability, for any breach of 
this warranty will be for us to re-perform the applicable services, at our expense in accordance with Section 7.2(b). This limited 
warranty will not apply until you notify us in writing of a breach. This limited warranty will not apply if the error or failure in 
performance was caused by Customer Data or an event or occurrence beyond our reasonable control. 

7.4. DISCLAIMERS OF WARRANTY. EXCEPT FOR THE LIMITED WARRANTIES IN THIS SECTION 7, WE PROVIDE THE PRESSO 
ROBOT AND RELATED GOODS AND SERVICES ON AN “AS IS” AND “AS AVAILABLE” BASIS. NEITHER WE NOR OUR SUPPLIERS MAKE 
OTHER WARRANTIES OF ANY KIND AND SPECIFICALLY DISCLAIM ANY AND ALL IMPLIED, STATUTORY AND OTHER WARRANTIES, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, GOOD TITLE, 
SATISFACTORY QUALITY OR NONINFRINGEMENT. WE DO NOT WARRANT THAT: (A) THE PRESSO ROBOT OR RELATED GOODS AND 
SERVICES ARE ERROR-FREE; (B) YOU WILL BE ABLE TO USE THE PRESSO ROBOT OR RELATED GOODS AND SERVICES WITHOUT 
PROBLEMS OR INTERRUPTIONS; (C) THE PRESSO ROBOT OR RELATED GOODS AND SERVICES WILL MEET YOUR EXPECTATIONS; 
OR (D) YOUR USE OF THE PRESSO ROBOT OR RELATED GOOD AND SERVICES  WILL COMPLY WITH ANY APPLICABLE LAW (FEDERAL, 
STATE OR LOCAL) TO WHICH YOU, OR YOUR BUSINESS OR OPERATIONS, IS SUBJECT. 

8. LIMITATION OF LIABILITY. IN NO EVENT WILL EITHER PARTY HAVE ANY LIABILITY TO THE OTHER PARTY FOR ANY: (A) 
LOST PROFITS OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES HOWEVER CAUSED, 
WHETHER IN CONTRACT, TORT OR UNDER ANY THEORY OF LIABILITY AND WHETHER OR NOT SUCH PARTY OR ITS SUPPLIERS 
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; OR (B) CUMULATIVE AMOUNTS IN EXCESS OF THE FEES PAID OR 
PAYABLE BY YOU DURING THE IMMEDIATELY PRECEDING SIX (6) MONTH PERIOD. THESE LIMITATIONS OF LIABILITY WILL NOT 
APPLY TO A PARTY’S INDEMNIFICATION OBLIGATIONS, A BREACH OF SECTION 6 OR YOUR BREACH OF YOUR PAYMENT 
OBLIGATIONS OR ANY USE RIGHTS, RESPONSIBILITIES OR RESTRICTIONS. FOR THE AVOIDANCE OF DOUBT, UNDER NO 
CIRCUMSTANCES WILL WE  BE LIABLE OR RESPONSIBLE FOR (X) ANY GARMENTS THAT ARE DAMAGED IN THE USE OF THE PRESSO 
ROBOT (EXCEPT AS PROVIDED PURSUANT TO SECTION 9.3 BELOW) OR (Y) THE COST OF PROCUREMENT OF ANY SUBSTITUTE 
PRODUCTS OR SERVICES; AND YOU WILL REMAIN RESPONSIBLE AND LIABLE FOR ANY DAMAGE TO ANY GARMENT (EXCEPT AS 
PROVIDED PURSUANT TO SECTION 9.3 BELOW). 

9. INDEMNIFICATION. 

9.1. Our Indemnity.  Provided that you remain under Robot Support (pursuant to Section 7.2) for the Presso Robot, we 
(“Indemnifying Party”) will defend, indemnify and hold harmless you (“Indemnified Party”) from and against any and all third 
party claims asserted against Indemnified Party (and all resulting, to the extent payable to unaffiliated third parties, damages, 
losses, liabilities, penalties, costs and expenses, including reasonable attorneys’ fees and costs (collectively, “Losses”)) arising out 
of the alleged infringement or misappropriation of a copyright, trade secret, trademark or United States patent by the Presso 
Robot (“IP Claim”). If any IP Claim which we are obligated to defend has occurred, or in our determination is likely to occur, we 
may, in our sole discretion and at our option and expense: (a) obtain for you the right to use the allegedly infringing item; (b) 
substitute a non-infringing replacement for such item; or (c) if in our opinion neither item (a) nor (b) are reasonably available, 
terminate the Agreement and refund to you (x) the purchase price for the Equipment for the Presso Robot originally paid by you 
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as depreciated or amortized by an equal annual amount over the lifetime of the Equipment as established by us and (y) the fees 
pre-paid by you for the portion of a Warranty Term or Robot Support Term for which you are unable to use such Presso Robot. 
Our foregoing indemnification obligation will not apply if such IP Claim arises out of: (1) use of such Presso Robot in combination 
with any software, hardware, application, network or system not supplied by us where the alleged infringement is caused by such 
combination; (2) any modification or alteration of such Presso Robot (other than by us); (3) your continued use of the allegedly 
infringing activity after being informed of a modification that would avoid the alleged infringement; or (4) use of such Presso 
Robot other than in accordance with the terms and conditions of the Agreement. THIS SECTION 9.1 SETS FORTH OUR SOLE 

LIABILITY, AND YOUR SOLE AND EXCLUSIVE REMEDY, WITH RESPECT TO ANY CLAIM OF INTELLECTUAL PROPERTY INFRINGEMENT.  

9.2. Your Indemnity. You (“Indemnifying Party”) will indemnify, defend and hold harmless us (“Indemnified Party”) from 
and against any third-party claims asserted against the Indemnified Party and all Losses arising out of any Customer Data or your 
use of the Presso Robot.   

9.3. Personal Injury and Property Damage. Each Party (“Indemnifying Party”) will indemnify, defend and hold harmless the 
other Party (“Indemnified Party”) from and against any third-party claims asserted against the Indemnified Party and Losses 
arising from any bodily injury or death to any person, or any property damage to any tangible property, to the extent such injury, 
death or property damage (a) is, in our case, caused by the malfunction of the Presso Robot that is caused by us; provided that 
you remain under Robot Support (pursuant to Section 7.2) for the Presso Robot when such malfunction occurs, or (b) is, in your 
case, caused by your business or operations or use of the Presso Robot (except as provided in item (a) above).  

10. TERM AND TERMINATION.  Either Party may terminate the Agreement upon thirty (30) days written notice if the other 
Party breaches any material provision of the Agreement and does not cure such breach within such 30-day period. Upon early 
termination or expiration of the Agreement, and upon Disclosing Party’s request, the Receiving Party will destroy or return all 
Confidential Information in its possession. Within fifteen (15) days of expiration or termination, we will, unless legally prohibited, 
delete all Customer Data from our systems or otherwise in our control or possession. Upon any early termination expiration of 
the Agreement (other than a termination by you for our breach of the Agreement), all payment obligations with respect to unpaid 
fees for the Presso Robot, any Warranty Term or Robot Support Term or related services are irrevocable, and you will promptly 
pay such amounts to us, and you will not be entitled to any refund of any prepaid amounts. If we terminate the Agreement 
because of a breach by you, your license to access and use the Firmware and Presso IP Rights will immediately cease and you will 
no longer use such Firmware and Presso IP Rights. This Section 10 and the following Sections will survive any expiration of 
termination of the Agreement: Section 3.2 (Restrictions on Use), Section 3.3 (Your Responsibilities), Section 4 (Proprietary Rights), 
Section 5 (Payment Terms; Invoicing) and related provisions in the Order Form; Section 6 (Confidentiality), Section 7.4 
(Disclaimers of Warranty), Section 8 (Limitation of Liability), Section 9 (Indemnification) and Section 11 (Miscellaneous).  

11. MISCELLANEOUS. You may not assign the Agreement or any of your rights, by operation of law or otherwise, or delegate 
any of your duties hereunder, in whole or in part, without our prior written consent. Any attempt by you to assign your rights or 
obligations under the Agreement in breach of the previous sentence will be void and of no effect. The relationship between the 
Parties under the Agreement is that of independent contractors and not partners, joint venturers or agents. You may obtain third-
party products and services for use with the Presso Robot. Such third-party products and services are subject to terms of the 
applicable third-party agreement(s) between you and such third party, and we assume no responsibility, and disclaim any liability, 
for, such third-party products or services. The Agreement will be governed by and construed under the laws of the United States 
and the laws of the State of Georgia, excluding its conflict of law rules. The United Nations Convention on Contracts for the 
International Sale of Goods and the Uniform Computer Transactions Act are specifically excluded from application to the 
Agreement. All disputes arising under the Agreement will be subject to the sole and exclusive jurisdiction and venue of the state 
and Federal courts located in Fulton County, Georgia, and the Parties each hereby consent to such jurisdiction and venue. The 
Agreement states the entire understanding between the Parties with respect to its subject matter, and supersedes all prior 
proposals and other written or oral communications between the Parties with respect to the subject matter of the Agreement. 
The Agreement takes precedence over any conflicting or additional terms in any purchase order or other similar document that 
you provide or submit to us, to which we hereby object. No modification of the Agreement, and no waiver of any breach of the 
Agreement, will be effective unless in writing and signed by both Parties. A determination that any provision of the Agreement is 
invalid or unenforceable will not affect the other provisions of the Agreement. The Agreement may be executed electronically 
and/or in one or more counterparts, each of which will be deemed an original and all of which together will constitute one and 
the same instrument. 
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	2.1. Orders. Upon execution of an Order Form and payment of applicable fees, we will make available to you the Presso Robot ordered and related licenses and perform related Deployment Services and Robot Support (defined below). We use good faith effor...
	2.2. Equipment Shipping and Delivery. We ship the Equipment and Goods DDP (Incoterms 2023) to your designated Facility.  Firmware (including updates) and Documentation (defined below) are delivered to you electronically or with the Equipment.
	2.3. Risk of Loss and Title. Risk of loss to the Equipment and Goods passes to you on delivery to the Facility. Title to the Equipment and Goods passes to you upon payment by you of all applicable fees for the Presso Robot or Goods, as applicable. For...
	2.4. Consumable and Non-Consumable Goods. The initial delivery of the Equipment includes an initial delivery of Goods. Thereafter,  You will purchase additional replacements/refills of Goods to replace or refill those Goods that are damaged or exhaust...
	3. USE OF PRESSO ROBOT; FIRMWARE AND PRESSO IP RIGHTS LICENSE TERMS.
	3.1. Deployment and Use.  Subject to payment of all fees, and solely for garment care, we will: (a) deliver, the Presso Robot to your Facility (and provide related notices, instructions, technical and other documentation with or on the Presso Robot (“...
	3.2. Restrictions on Use. You will not, and will not permit any Authorized User or third party to: (a) use the Presso Robot in any facility or location other than the designated Facility or Dedicated Location; (b) license, sublicense, resell, rent, le...
	3.3. Your Responsibilities. You will: (a) prevent unauthorized or unlawful access to, or use of, the Presso Robot and ensure that it is used solely with permitted garments in accordance with Documentation; (b) maintain the security and integrity of th...
	4. PROPRIETARY RIGHTS.
	4.1. Our Intellectual Property Rights. Except as provided in Section 2.3 (Risk of Loss and Title), we and our licensors retain all right, title and interest, including all related intellectual property rights, in and to the Presso Robot, our Confident...
	4.2. Customer Data. You and your Authorized Users retain all right, title and interest in and to all data or information submitted or uploaded by to the Presso Robot or submitted to us for uploading to such Presso Robot (“Customer Data”), and you are ...
	4.3. Feedback. If you provide us with any suggestions, ideas, improvements or other feedback for the Presso Robot or any related services (“Feedback”), you grant us a non-exclusive, perpetual, irrevocable, sub-licensable, transferable, royalty-free, f...
	5. PAYMENT TERMS; INVOICING.
	5.1. Fees and Invoicing. You will pay all fees in the Order Form within thirty (30) days of the date of an invoice. We will invoice you as follows (unless otherwise provided in the Order Form): (a) for the purchase price for the Equipment, on executio...
	5.2. Taxes. Fees do not include, and you are solely responsible for all local, state, federal or foreign sales, use, GST, value-added withholding, or similar taxes or levies, other than taxes based on our income. Such taxes or levies will not be consi...
	5.3. Suspension of Services. If your account is ten (10) days or more overdue or if we in good faith believe that you are engaging in unauthorized conduct in your use of the Presso Robot, in addition to any of our other rights or remedies, we reserve ...
	5.4. Security Interest. We retain a security interest in the Equipment until all applicable fees are paid in full. The Agreement is deemed a security agreement under applicable law. You will cooperate with us, as requested by us, to perfect any securi...
	6. CONFIDENTIALITY.
	6.1. Confidential Information. Each Party agrees that all code, inventions, know-how, business, technical and financial information it obtains (“Receiving Party”) from the disclosing Party (“Disclosing Party”) constitute the confidential property and ...
	6.2. Restrictions. Except as expressly authorized herein, Receiving Party will (a) hold in confidence (using reasonable methods of protection) Confidential Information and (b) not use any Confidential Information except in furtherance of the Agreement...
	6.3. Required Disclosures. Receiving Party may disclose Disclosing Party’s Confidential Information if it is required to be disclosed pursuant to a regulation, law or court order; provided that, Receiving Party provides Disclosing Party prior written ...
	6.4. Irreparable Harm. Receiving Party acknowledges that disclosure of Confidential Information would cause substantial harm for which damages alone would not be a sufficient remedy, and therefore, upon any such disclosure by Receiving Party, Disclosi...
	7. WARRANTIES; DISCLAIMER.
	7.1. Equipment Warranty.
	(a) Equipment Warranty. We represent and warrant that for any Warranty Term (defined below), the Equipment will be free of defects in materials and workmanship under normal authorized use consistent with the Documentation and the Agreement. In the eve...
	(b) RMA. Any defective Equipment can only be returned if it is under warranty as set forth herein and it references a return material authorization (“RMA”) number issued by us. To request a RMA number, you must contact our Technical Assistance Center ...
	(c) Exclusions. The above warranty does not cover Equipment in poor operating condition due to one or more of the following causes: (1) an alteration or modification not made by us; (2) you, an Authorized User’s or any third party’s negligence or inte...
	(d) Warranty Term. Payment of the purchase price for the Equipment includes one (1) year of warranty on the Equipment commencing on the delivery of the Equipment to the Facility (“Initial Warranty Term”). Thereafter, as mutually agreed by the Parties ...
	7.2.  Firmware Warranty and Support.
	(a) Limited Firmware Warranty. Subject to your payment of applicable fees for the applicable Robot Support Term (defined below), we represent and warrant to you that the Firmware will operate in all material respects with the applicable Documentation ...
	(b) Robot Support. During the Robot Support Term, we will use commercially reasonable efforts to provide support and maintenance (“Robot Support”). You must report issues in a timely manner by emailing support@getpresso.com and provide necessary assis...
	(c) Exclusions. We have no obligation to provide Robot Support for non-conformities in the Firmware due to one or more of the following causes: (1) alterations or modifications not made by us; (2) your, an Authorized User’s or any third party’s neglig...
	(d) Robot Support Term. Subject to your payment of applicable annual fees as set forth in the Order Form, you will get one (1) of year of Robot Support commencing on the delivery of a Robot to the Facility (“Initial Robot Support Term”); and for each ...
	7.3. Services Warranty. Provided you pay applicable fees therefor, we represent and warrant to you that the Deployment Services and Robot Support (in accordance with Section 7.2(b) above) will be performed in a competent and workmanlike manner consist...
	7.4. DISCLAIMERS OF WARRANTY. EXCEPT FOR THE LIMITED WARRANTIES IN THIS SECTION 7, WE PROVIDE THE PRESSO ROBOT AND RELATED GOODS AND SERVICES ON AN “AS IS” AND “AS AVAILABLE” BASIS. NEITHER WE NOR OUR SUPPLIERS MAKE OTHER WARRANTIES OF ANY KIND AND SP...
	8. LIMITATION OF LIABILITY. IN NO EVENT WILL EITHER PARTY HAVE ANY LIABILITY TO THE OTHER PARTY FOR ANY: (A) LOST PROFITS OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES HOWEVER CAUSED, WHETHER IN CONTRACT, TORT OR UNDER A...
	9. INDEMNIFICATION.
	9.1. Our Indemnity.  Provided that you remain under Robot Support (pursuant to Section 7.2) for the Presso Robot, we (“Indemnifying Party”) will defend, indemnify and hold harmless you (“Indemnified Party”) from and against any and all third party cla...
	9.2. Your Indemnity. You (“Indemnifying Party”) will indemnify, defend and hold harmless us (“Indemnified Party”) from and against any third-party claims asserted against the Indemnified Party and all Losses arising out of any Customer Data or your us...
	9.3. Personal Injury and Property Damage. Each Party (“Indemnifying Party”) will indemnify, defend and hold harmless the other Party (“Indemnified Party”) from and against any third-party claims asserted against the Indemnified Party and Losses arisin...
	10. TERM AND TERMINATION.  Either Party may terminate the Agreement upon thirty (30) days written notice if the other Party breaches any material provision of the Agreement and does not cure such breach within such 30-day period. Upon early terminatio...
	11. MISCELLANEOUS. You may not assign the Agreement or any of your rights, by operation of law or otherwise, or delegate any of your duties hereunder, in whole or in part, without our prior written consent. Any attempt by you to assign your rights or ...

